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Privacy Notice for 
Empathy in Maternity Care: Understanding the Context for a System-Level Maternity Intervention
Information you need to know: 
The Division of Public Health and Epidemiology, within the College of Life Sciences is part of the University of Leicester. Further information on the institution can be found here: https://le.ac.uk/. 

The University of Leicester is the Data Controller for your information. The Data Protection Officer is: Parmjit Gill. who can be contacted by email at dpo@leicester.ac.uk  

This Privacy Notice provides information about how the University of Leicester collects and uses your personal information.

What is ‘personal information’?
‘Personal information’ means any information which relates to or identifies you as an individual.

What information are we collecting or using?
The personal data we process about you will be: 
your name and email address and/or telephone number so we can enrol you into the research and keep in contact with you. In addition to this, the University may process some information about you that is classed as ‘sensitive’ or ‘special category’ personal data, and which requires additional protections. 

· Your ethnic background
· Information about your health (pregnancy and birth)

We will be processing this information so that we are aware of the backgrounds of our interview and focus group participants.

Your data will be stored securely on university systems 

Why are we processing your data?
We are conducting the research to find out how birth parents and birth companions experience empathy within NHS maternity services, and how those experiences affect their wellbeing and sense of safety. Through interviews and focus groups, we aim to gather evidence that will help design a system-wide intervention to improve empathy in maternity care. Your identifiable data will be removed when the interviews are transcribed and nobody will be able to identify you from the completed research. 

The University of Leicester’s legal basis for collecting this data is: 
[bookmark: _heading=h.5c8hal9q9se8]The legal basis for processing your information is that it is necessary for the performance of a task carried out in the public interest, as permitted by the Data Protection Act 2018 and UK GDPR Article 6(1)(e). 

The basis for processing special category data is that it is necessary for scientific research purposes in line with UK GDPR Article 9(2)(j).
 


Who will my personal information be shared with?

Your identifiable data will only be accessible to members of the research team and will not be shared with any other organisations or people.  

How long will the University of Leicester keep my data?
Interview and focus group recordings will be retained for as long as is necessary to complete the actions we need it for (such as having them transcribed - or written down) and then they will be destroyed. This will be a maximum of 3 months from the completion of the project. 
Consent forms and anonymised research data will be retained for a maximum of six years following project completion.

What rights do I have regarding my data?
[bookmark: _heading=h.o467jebt4ei4]You have the right to access, correct, or delete your personal data, to object to or restrict how it is used, to request its transfer to another organisation, and to avoid decisions made solely by automated processes.

[bookmark: _heading=h.drr625hicm0n]Some of the above rights are not absolute. If you want to exercise any of the rights described above, please contact the University’s Information Assurance Team via on the email at the end of this notice. 
 
We will do our best to respond quickly and within the timeframes set out by data protection law. To help us handle your request and improve our services, we may keep a record of our communications with you. 
 
Complaints to the University:  
If you are dissatisfied with the way the University have used your information, you should complain to the University’s Information Assurance Team via the email at the end of this notice.
 
Complaints to the ICO:
If you are not satisfied with the way the University has handled your complaint, you also have the right to raise your concerns with the Information Commissioner’s Office (ICO). The ICO is an independent authority which oversees how personal data is used. Guidance on how to contact the ICO can be found at www.ico.org.uk  

[bookmark: _heading=h.m7u2ilbxjgu]Changes to this privacy notice:

This privacy notice was published in August 2026. If you have any questions about this privacy notice or if you would like to access any of your rights, please contact Information Assurance Services: ias@leicester.ac.uk 
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