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Industrial Action Student Formal Complaint Form
· This form is designed for use with the University's Regulations governing Student Complaints, and the Industrial Action Complaints policy.  
· The Advice Service in the Students’ Union will be able to provide help with your complaint. They can be contacted in the Percy Gee Building; or by telephone on 0116 223 1132; or by email at advice@le.ac.uk. Note that the Advice Service cannot complete this form on your behalf.
· Formal complaints will only be accepted with evidence that you have attempted to informally resolve the complaint with either the School/Department concerned, or the Industrial Action team.
· Missed teaching hours alone are not sufficient grounds for complaint; evidence will be required to demonstrate that this resulted in a failure to deliver intended learning outcomes by other means.
· Please note that you must submit a formal complaint by 31st August 2026 for complaints relating to the period of industrial action from 29th September 2025 to 28th February 2026. Complaints submitted after this period will be deemed to be out of time and will not be considered unless we accept that you have provided clear documentary evidence to demonstrate that you were prevented from submitting your complaint earlier. 
· Complaints will not usually be accepted if you have already agreed and accepted a compensation offer.
· Please complete the form below and email it to industrialaction@le.ac.uk. The boxes will expand to accommodate your text.

	Student contact information
	

	Title (Mr, Miss, etc):
	Click here to enter text.

	First name(s):
	Click here to enter text.
	Surname:
	Click here to enter text.
	Student number:
	Click here to enter text.
	Address:
Click here to enter text.

Country: Click here to enter text.
Postcode: Click here to enter text.
	University Email: 
Click here to enter text.
Alternative email (e.g. Gmail):
Click here to enter text.
Telephone Number: Click here to enter text. 



	
Student academic information
	

	Academic Department:
	Click here to enter text.
	Course name:
	Click here to enter text.
	UG students only: current year of study (e.g. 1st)
	Click here to enter text.



	Group Complaints

	Is this a group complaint? (Click box to select)
☐	Yes
☐	No

	If so, please indicate the name of the lead contact:
Click here to enter text.



	Please detail below why you believe any of the following grounds are met, and attach any supporting evidence:
1. Cancelled teaching was not rescheduled and learning outcomes were not delivered by alternative means.
2. There was a significant reduction in contact time with tutors or supervisors.
3. Marking or feedback was significantly delayed beyond published timelines, resulting in academic detriment (e.g., delayed progression or classification).
4. Contingency plans failed to provide equivalent learning opportunities, resulting in disadvantage.

	



	Please list clearly all modules you believe to have been impacted by Industrial Action, which were not subsequently mitigated for

	 



	Please detail below any additional impacts or considerations you wish for the University to consider in reviewing your compensation offer. Attach any supporting evidence alongside this form.

	



Section 5. Declaration
By submitting this form: 
· I declare that the above information is accurate and true;
· I confirm that the details of this complaint are complete; 
· I consent to the information contained within it to be shared with relevant University staff for the purposes of considering and investigating my complaint; 
· In line with the Student Information privacy notice, I confirm that by providing information via the student complaint process, I am providing consent for information to be shared for the purposes of the provision of student support;
· I confirm have included relevant third party documentary evidence to support my case (where applicable).
	Signature
	Click here to enter text.
	Date
	Click here to enter text.
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